Janie Korbel
7204 Circle Drive
Rohnert Park CA 94928

Sep 5th 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

My internet provider Sonic is the best there is. Its local and each time I call them I have had
extremely knowledgeable and courteous staff answer my questions.

Unfortunately I cant say the same about these massive companies who frankly dont care about their
customers.

Local companies are more efficient by far.

Janie Korbel



